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Abstract

The current study aimed to highlight the role of electronic archiving in improving
the accuracy and speed of completing transactions in municipalities, and to identify
the extent to which municipalities rely on electronic archiving systems. The
researcher relied on a descriptive and analytical approach. The most prominent

findings include the following:

e Electronic archiving contributes significantly to reducing the rate of human error
in processing transactions.

e There is a noticeable improvement in the speed of accessing required documents
and information.

e C(itizen satisfaction with municipal services has increased after the
implementation of electronic archiving.

e Some municipalities still face challenges such as weak technical infrastructure

and a lack of trained personnel.
The studies concluded with several recommendations, including:

e The need to provide ongoing training for employees on modern archiving
systems.

e Updating the technological infrastructure in municipalities.

e Adopting a comprehensive digital transformation strategy that encompasses all

stages of transactions.
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